QUALITY AND SAFETY POLICY

Ensure that the Quality and Safety Policy and the general goals set by executive
management are understood, implemented and supported at all levels of the
company and by all stakeholders.

Continue the reorganisation process with the precise assignment of roles and
responsibilities at all levels of the organisation and with the implementation of
new figures in strategic positions.

Continue with the staff training and information process aimed at increasing
involvement in company dynamics, particularly with regards to health and safety:.

Continue the process of analysis of data regarding “nonconformities” in order to
prevent their occurrence, as well as to prevent accidents and injuries, thus
reducing costs caused by a “lack of quality and safety”.

Implement processes for the continuous improvement of the company quality
and safety system, client satisfaction, health and safety in the workplace, internal
communications and communications with stakeholders, resource management,
process indicators, and compliance with and application of current laws and
regulations.

Formalise activities that influence Quality and Safety, Good Manufacturing
Standards and Halal standards in order to provide objective evidence of the
control and monitoring of the same through process indicators, allowing the
system to be constantly improved.

Measure the suitability of, respect for and the efficiency of the company Quality
and Safety system, as well as the reaching of set goals, during the Management
Review with a view to continuous improvement.

Implement continuous strategies for expansion in European and International
markets, pursuing a Quality and Safety Policy aimed at offering Clients high-level
products and services that can fully satisfy their expectations.

Quality offered to clients takes the form of both the ability to understand and
identify client expectations and criticalities in a highly accurate manner, and to
guarantee clients high-quality and extremely safe products and services.

Pay ever increasing attention to the environment and to health and safety in the
workplace, focusing research and development on formulas with low
environmental impact that pose minimal risk to the health of workers and users,
with ingredients of natural-vegetable origin, and on the reduction of packaging
through the reuse, recycling and recovery of the same.

All the personnel of Allegrini S.p.A., at all levels, are responsible for the precise application of the
measures contained in the Manual and in the Management and Operational Procedures referred to

within.
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